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VIA EMAIL AND FACSIMILE

February 15, 2002

Brad E. Mutschelknaus
Kelley Drye & Warren, LLP
1200 19th Street, N.W.
Suite 500
Washington, DC 20036

Re:  Investigation by the Department of Telecommunications and Energy on its own
Motion, pursuant to G.L. c. 159, §§ 12 and 16, into the regulations, practices,
equipment, appliances, and service of Broadview Networks, Inc.
D.T.E. 02-14

Dear Mr. Mutschelknaus:

This letter is in response to your data request to the Massachusetts Department of
Telecommunications and Energy (“Department”) asking for the names, addresses, telephone
numbers, facsimile numbers, and email addresses of customers that have complained to the
Department regarding the discontinuance of Net2000 services, and the dates upon which the
Department received the complaints.  Please note that the Department is not a party to this
proceeding, and, therefore, is under no obligation to respond to data requests issued by a party
under investigation.  See G.L. c. 30A, § 1(3); 220 C.M.R. §§ 1.03(2), 1.06(6)(c).  

In addition, if you are not an attorney licensed to practice within the Commonwealth of
Massachusetts, please file a Motion Pro Hac Vice prior to the scheduled hearing date of 10:00
a.m., Tuesday, February 19, 2002.  Typical qualifications considered by the Department in
responding to a Motion Pro Hac Vice are that the counsel is a member in good standing of a
state or federal bar and that counsel intends to abide by the Department’s rules, procedures, and
timetables.



Fax: (617) 345-9102
http://www.mass.gov/dpu/



Mr. Brad E. Mutschelknaus
February 15, 2002
Page Two

Fax: (617) 345-9102
http://www.mass.gov/dpu/

If you have any questions, please contact me at (617) 305-3608.

Sincerely,

/s/ Paula Foley,
Hearing Officer

cc:  Paul G. Afonso, General Counsel
D.T.E. 02-14 docket file
Mary L. Cottrell, Secretary


